
 
 
 

[Please include a hard-copy of this Form with the instrument.] 

Service / Repair Form     Serial No: _____________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

RETURN ADDRESS: Comdronic Ltd, Unit 7 Alpha Terrace, West Road, Ipswich, Suffolk, IP3 9FD, UK 

 
Company Name: _________________________________________ Contact Name: _______________________________ 
 
Billing Address: ______________________________________________________________________________________ 
 
___________________________________________________________________________________________________ 
If the required return shipping address is different to the billing address, please state overleaf                                                           PTO  
 
Email:                                                                                                                        Phone: 

 
                                        service@comdronic.co.uk | www.comdronic.co.uk 

All prices are in GBP and exclude VAT. Return carriage is extra and depends on delivery location. 

Handset Service & Calibration @ £220.00*         (any necessary repairs will be quoted as extra) 
*If the handset’s security label is still in-tact, please feel free to claim a “Regular Servicing Discount”, based on when the handset was 
last calibrated by Comdronic: 
1-7 months = -40%                    8-15 months = -25%                     16-24 months = -15%                     [Comdronic’s decision is final.] 
 
Additional comments / information regarding any faults / symptoms / concerns:_________________________________ 
 
__________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________ 
This information is very useful to us, so please be as specific as possible and continue overleaf as necessary                                       PTO  

Optional AC6 Enclosure Upgrade @ £25.00 (Highly Recommended): 
           Old-Style Enclosure (up-to Oct-23)                           New-Style Enclosure (post Oct-23) 
 
 
 
 
 
 
 
 
 
 
Yes Please               No Thanks               N/A         (my AC6 already has a new-style enclosure) 

If you are sending your handset in its carry case, we would be pleased to check your connection hoses & any complete / viable 
Binder-style connection adaptors for any damage / blockages / leaks @ £60.00 per case (any repairs will be quoted as extra):   
Yes Please               No Thanks 
 

HELPFUL HINT: ONCE YOUR “LOYALTY DISCOUNT” HAS BEEN APPLIED TO THE PRICE OF OUR NEW ACCESSORIES, IT MAY 
BE MORE COST-EFFECTIVE FOR YOU TO JUST SEND US YOUR HANDSET FOR PROCESSING, AND BUY SOME NEW 

ACCESSORIES (RATHER THAN PAY US TO TEST & REPAIR YOUR OLD ONES!). 
 
Please list any Accessories / Parts / Tools that you would like us to add to your quotation as optional items: 
 
__________________________________________________________________________________________________ 
 
________________________________________________________________________continue overleaf as necessary          PTO   

 
For Connection Tube options, please see: www.comdronic.co.uk/products/connection-tubes 

For Connection Adaptor options, please see: www.comdronic.co.uk/products/connection-adaptors 
For Tools / Case options, please see: www.comdronic.co.uk/products/carrycase-parts 

Note: If an old-style 
enclosure is found to be 
damaged or excessively 

worn, this will be a 
necessary upgrade. 

Cross-head 
securing 
screws. 

Finger-clip 
release. 


